
Starting January 1, 2020
You can load your CardOne Card at the following locations only: 

RTC 4th Street Station, 200 E 4th Street, Reno.
Hours: 9 AM – 12 PM & 1 PM - 4 PM - Monday-Friday

Phone: 775-348-0477 option 3

RTC Centennial Plaza, 1421 Victorian Avenue, Sparks.
Hours: 9 AM – 12 PM & 1 PM - 4 PM - Monday-Friday

Phone - 775-348-0477 option 3

By Mail: Send a Money Order or Cashier’s Check with your name, 
address, telephone number and WSR ID # to 

RTC Taxi Bucks Mail Order 200 E. 4th St. Reno NV 89501.
(Cash or personal checks are not accepted)

In Person: You may add taxi fare value to your RTC WSR CardONE card 
using Cash, Money Order or Cashier's Check at RTC 4th Street Station or 

RTC Centennial Plaza.

Online: Go to rtcwashoe.com to add taxi fare value to your RTC WSR 
CardONE card by credit card (American Express, Discover Card, Visa 

Card or MasterCard).

All participating Taxi companies will no longer accept
 Washoe Senior Ride (Taxi Bucks Vouchers)

Please feel free to contact RTC Customer Service @ 775-348-0477 
option 3 or www.rtcwashoe.com, if you have any questions.

Your RTC. Our Community.
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